
CITY OF PHILIP 

UTILITY BILLING WATER USAGE CYCLE CHANGE – JUNE 1st, 2025 

Allowing Customers To See Their Water Use Twice As Fast As In The Past! 

______________________________________________________________________  

 
WHAT IS HAPPENING? 
The City of Philip is changing the utility billing cycle to coincide with current water usage—
shortening the time between when water meters are read, and the bill goes out by about two 
weeks.  
 
WHAT DOES THAT MEAN?  
The City of Philip utility bills will continue to be mailed around the 1st of each month and due by 
the 15th of each month.  
 
Currently utility bills reflect water usage from approximately the 10th to the 10th. THIS IS THE 
CHANGE! Water usage will now be calculated around the 28th for the previous month usage. In 
order to accommodate this change, the city will be gradually changing the usage cycle dates and 
they are as follows: 
 
 June 1st Utility Bill - Water Usage from April 10th to May 16th 

 July 1st Utility Bill - Water Usage from May 16th to June 22nd      
 August 1st Utility Bill - Water usage from June 22nd to July 28th     

  September 1st Utility Bill - Water usage from July 28th to August 28th 

     
WHY DID WE CHANGE THE CYCLE?  
We made the change to enhance customer service by shortening the time between meter 
reading and billing, enabling customers to see their water use much earlier and to observe any 
potential water leaks. Meters will be read at the end of the month for the PREVIOUS month’s 
water use, billed around the 1st and continue to be due on the 15th of the month. This will also 
allow the city to monitor leak consumption more accurately, and now that the AMR meter 
system is operational, we are able to implement this improvement.  
 
HOW WILL YOUR FIRST BILL LOOK AFTER THE CHANGE?  
You will receive your June 1st bill as usual, but it will include water usage from April 10th to May 
16th, 2025. You will be allotted 2,000 gallons with your minimum water usage charge for the 
month and each month forward.  
 
If you have any questions or concerns, feel free to call the City Office at 605-859-2175 or email 
cityadmin@philipsd.us. 
 
(Utility Billing Statement Enclosure – 3/28/2025) 
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